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be the exception

Renewing Business 
Licenses Online



Online	License	Renewal

be the exception

- From	a	web	browser,	go	to	
https://c2g.johnscreekga.gov/Click2GovOLO

- If	you’re	new	to	the	system,	
click	Create	New	User



Online	License	Renewal

be the exception

- Complete	all	the	fields	
with	an	asterisk	and	hit	
Create	New	User.

- Check	your	email	for	
the	link	to	enable	your	
account.		



Online	License	Renewal

be the exception

- Go	to	the	login	
screen	and	enter	
your	email	address	
and	password.		



Online	License	Renewal

be the exception

- On	the	Select	
Account	page,	click	the	
link	to	Add	
Consolidated	Account



Online	License	Renewal

be the exception

- Enter	the	License	
Number and	Business	
PIN,	then	hit	Add.
- The	PIN	can	be	
found	on	your	
renewal	form.		
Contact	the	Revenue	
Desk	if	you	cannot	
locate	your	PIN.		



Online	License	Renewal

be the exception

- Once	your	license	is	
associated	to	your	account,	
you	can	click	the	Renew	
License	tab	on	the	left.		
- Select	the	License	you	wish	
to	renew	and	click	Continue.		



Online	License	Renewal

be the exception

- Expand	all	the	sections	to	
review	the	information.		To	
update	your	data	for	renewal,	
expand	the	User	Defined	
Property	Details and	click	
Edit	this	information.		

Additional	information	may	be	
required,	depending	on	your	
business	type.	Once	complete,	Hit	
Continue.			

- 1a	Actual	Prior	Year	Gross	Receipts
- 2F	Actual	Out	of	State	Sales
- 5.		Prior	Year	Estimated	Taxable	Receipts	(Provided	in	
your	renewal	letter)	
- 8.		Prior	Year	Actual	#	of	Employees
- 1-1b.		Estimated	Current	Year	Gross	Receipts
- 6-16.		Estimated	Current	Year	#	of	Employees

At	a	minimum,	please	complete	the	
following	information:



Online	License	Renewal

be the exception

- Review	your	charges	
and	hit	Finish.		

- On	the	confirmation	
page,	click	Proceed	
With	Payment.



Online	License	Renewal

be the exception

- Select	the	fees	you	wish	
to	pay	and	click	Pay	
Selected	Fees	Now.		



Online	License	Renewal

be the exception

- Enter	your	payment	
information	and	click	
Continue to	process	
your	payment.		



Online	License	Renewal

be the exception

- If	your	payment	is	
successful,	you	will	get	a	
confirmation	page.		To	print	
the	confirmation	for	your	
records,	click	Print	Receipt.		



Updating	Business	Information

be the exception

- To	update	contact	
and	business	
information,	go	to	
Select	Account	on	the	
left and	click	on	the	
business	name.		



Updating	Business	Information

be the exception

- From	this	page	you	
can	update	your	
business	website	URL,	
email	address	and	
other	information.		


